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Through SIGN IN  board you log in to your account. 
In the Log in field you enter your username and correspondingly your password in 
the password field. 
 After typing your username and password you click on the LOGIN button to enter 
the system.(Image 0) 
 

 
Image 0 
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2. Dashboard 
 
This is the general information field.(Image 1) 
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Image 1 
 
1.1 Clock: here you see the number of the server and the time printed on bills. 

1.2 Present Staff: shows you the number of present employees with           
corresponding icons. The number above the icon depends upon the number of            
specific positions present, for example: 3 Waiters. You can mark your           
employees present or absent through the presence section(N11), or through          
their card code in the Employee entry/exit field in the header.  

1.3 Calendar: shows you the date/month/year. You can browse it for months. 
1.4 Running out products: while adding raw materials in the warehouse (point 7,             
7,2 Raw materials) you have the opportunity to mention the minimum amount.            
Afterwards, when the amount of a product is less than the in advance mentioned              
minimum amount, the raw material appears in the field of Running out            
products with its current balance in the warehouse. 

 
 

1.5 Overpriced goods: the program calculates the net cost of the sold product 
based on the purchase price of its ingredients. If the net cost is higher than the 
price, the product appears in the Overpriced goods field. 
1.6 Top sale: shows the most sold out products. 
1.7 Passive sale: shows the least sold out products. 
1.8 Current occupancy of tables: shows the total number of occupied tables at 
the moment. 
1.9 Total bill of current orders: shows the total amount of bills of currently 
occupied tables. 
1.10 Diagram: shows the progression and regression of the number and amount of 
tables opened per week through the diagram. 
 

1.11 On top left  there is a 3line button - burger. By clicking on it you open the 
sidebar.  
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To the right from the burger you can see the header. 

 

1st icon: shows the present staff. 
 
2nd icon: reports/end of the day: by pressing on the button you see 2 main 
functional buttons. 1st is printing a report of the daily trade. The 2nd button is for 
closing the day(shift.) Note that you can use these features through administrative 
login only. 
 
3rd icon: customer screen - this button activates a visible screen for your 
customer on the device behind your cashier’s screen. Thus your customers can see 
the products they have purchased, their price and final sum of money. 
 
4th icon: table notification - this field is attached to the Customer’s order. 
Whenever a customer is making an order or calling the waiter using the devices 
available on the tables,  you get the notifications here. 

 
5th icon: reserved tables and notifications button. 
 
 

 

 
 
 
 
 
 
 
 
 
 

2.Fast Food 
 
 This is a customer service type. Through fast food you sell any product on your 
menu fast and easy(without the service fee).The products appear in the order 
section by clicking on them. Next to the Product icon you see its name and price. 
The lowest field is where you see the quantity of the product. As you mention the 
desired quantity in the quantity box((any quantity works: 0,2; 0,5; 1, 10) see the 
red circle)), the product/item appears in the order section on the right with 
corresponding quantity. You can also add the quantity of the product by clicking on 
it several times(5 clicks = 5 cesar salad). In case you want to delete the product 
order, there is a trash button next to the product. 
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You can exclude ingredients from the product by clicking on it in the order field(in 
red rectangular). As you click on the product a window with all the ingredients of the 
product will appear. Just click on the desired ingredient to be removed, choose 
confirm and the action will be completed(See point 2.2 for more details).(Image 2) 
 
After creating the order you can print the receipt with the yellow button on the right 
below the order. 
On top of the order field you can create queues(see the pointer). By pressing the 
green + button on the top right you add queues and can serve the next customer, 
by the time the first one decides his order. The Queue button enables all the 
features for all queues and following orders.This is a very useful feature in case 
your customer takes a bit long to decide what he/she wants. By the time they 
decide, you can serve other customers of yours by adding the queue.(Image 2) 
 
In the central part of the order field you can see the price of the order.  
The 2 horizontal fields next to the price are: 
1.Product discount 
2.Sum paid by the customer 
You can see the change sum  to be returned to your customer between them . 
 
After clicking the Print the bill button available cash box buttons are activated. You 
choose any suitable one: cash or credit for example. (Image 2) 

 
Image 2 
 
Enter the short command: here your search for products with their barcode or 
name previously added to the menu list(it should be unique). Afterwards, by clicking 
on the button at the end of the row the product appears in the order list.(Image 2.1) 
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Pic 2.1 

 
 
2.2 Menu of the day: In the menu section => Menu of the day category(point 8.2) 
you can add menu items in advance and create your daily menu. Thus you can make 
a faster and obviously a more efficient selling process. 
2.3 By clicking on the name of the already added product in the right column you can 
see the product list of the order and ingredients of a specific product. 
At first you see all the ingredients bright. When you  click on any of the ingredients, it 
becomes faded, which means  
*that the customer doesn’t want that ingredient in this meal.  
Correspondingly  
**that ingredient will appear faded on the coupon of the cook, and 
 ***The raw material will stay in the warehouse and we will make for example: Cesar 
salad without the cesar sauce.  
Under each product you can write a comment regarding it. It will also appear on the 
preparation coupon. By clicking on the Close button you cancel the actions, and by 
Confirm you affirm.(Image 2.3) 

 
Image 2.3 
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2.4 Discount(in fast food): after compiling the order you see the bill.  On the right 
side of the bill you see the Discount % sign. By writing the desired discount 
percentage you can see the final price in the balance field. Example: the order total 
bill is 2500AMD, you apply a discount of 20%. You see 2000AMD in the balance 
field.(Image 2.4) 

 

Image 2.4 
 
2.5 Short change: Right below the Discount field you can insert the amount of 
money given by the customer and see the short change amount in the balance 
field.  
Example: the total bill of order is 4700AMD, the Customers gives you 5000AMD(this 
number you insert in the Short change field), you see 300AMD in the balance 
section( this is the sum of money you should return to your customer ). 

 

Image 2.5 
 
2.6 Cancel the order: Products added to the order can be deleted by the trash icon 
at the end of the product row. The whole order can be deleted with the Cancel 
button.  
If you want to confirm the order, you press the Print the bill button. In this case as 
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well you can Cancel and close the order. Yet, unlike the previous 2 button cases, 
this time you will have an Annulled table of fast food in the section Table history. In 
case you Delete and/or Cancel the order no information is maintained, because no 
raw materials are used from the warehouse. Raw materials check out from the 
warehouse only after using the Print the bill button.(Image 2.6) 
 
2.7 By default the minimum quantity of each product is 1(see on its right side). This 
means, by each click on the product you add one product to the order. Besides that 
you can write or add/reduce the desired quantity of the product in the adjacent 
horizontal field on the right with the pointers up/down.  
Example: Your customer ordered French fries (3 portions). Therefore, you put 3 in 
the adjacent field.  
Also, if your customer wants Half portion of French fries, you put 0,5 in the same 
field. The system automatically calculates the price for the half portion.(Image 2.7) 
 
2.8 Bonus cards: In the Fast food category as you press Print the bill you can find 
the Bonus card field on the bottom to write the card code.(Image 2.8) 
 
2.9. You can attach bonus or discount cards to your customers(Category 10). After 
inserting the card code you can see a window on the bottom, where you can either 
accumulate points or spend the already accumulated ones. 
 

3. Customer’s order 
 
This section is meant for customers’ direct usage. If the restaurant/cafe has devices 
on its tables, the customer can see the menu, make orders, call the waiter etc. 
directly through the program installed in the device. What you should do is either 
Confirm or Cancel the order. 
 
3. By clicking on the Customer’s order button you can see the customer’s 
page.(Image 3) 

 

Image 3 

 
3.1 By clicking on the Customer page button you see a window, where you can 
choose which hall/ table that device belongs to. Click select after you choose.(Image 
3.1) 
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Image 3.1 
 
3.2 In the image 3.2 you can see a device with a previously chosen table. 

 
Also, the names of our menus added in advance.  
The bottom left corner pointer leads you back to the customer page, the bell button 
shows you the call from the table. When you click on the bell, the call disappears. 

 
 
3.3 By clicking on each menu button the customer sees menu categories. By clicking 
on each section you can see the product list of that specific section. To add the 
desired product to the order list the customer should click on the product once(thus 
he chooses the product) and with every sequential click he adds quantity 1 click = 1 
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product. After adding the desired quantity we press the blue button in the middle to 
Confirm our order. To add or reduce the quantity of the product you can also use 
the pointers on the bottom right. 

 
 
3.4 After accepting the compiled order you see image n 3.5, where you can delete 
and singly comment each of the products before confirming the order.  

 

Image 3.4 
 
3.5 In the order page you can see the new order with the name, quantity and price of 
the order. It shows the quantity of the ordered products, the price and the total price 
of the order. On the same page you can also track the customer’s previous order and 
the total bill in the end. If the customer is sure about his order, he clicks on the 
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bottom right green button. Afterwards the confirmed order is visible in the header. 
(pic 3.5) 
 
 
 
 

 

4. Halls/Tables  

 
Like the Fast food category Halls/Tables is also a customer service type meant for 
selling products(previously added in the menu). After completing the mentioned 
below 4.0.1 settings you can start selling through the Halls/Tables section. 

 

Image 4 

 
In the image 4 we have tables of 4 colors:  
*The table is free - green 
*After clicking on the free table and going out of it, the table becomes - Yellow 
making an order 
*After adding an order, the tables becomes busy - blue  
*After printing the bill the table status is waiting for the bill - red 
As you confirm and close the table it becomes green(free) again 
 
In the Halls/Tables section the selling format is as follows: You click on the table, 
where your customers have chosen to sit and where you start to add the order. Then 
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what you see is the table window. On the right you see actions that can be made 
with the table. Press Add order.(image 4.0.1) 

 
Afterwards we see our menus and menu sections, where we can search for the 
needed products through its name or barcode.  
We enter the desired section of the menu(Kitchen:Salads) 
How do you add the products?! 
*click on the product once to select it(the edges are highlighted) 
*click again to add quantity (1 click=1 product) 
 On the right side you can see the product has been added to the order. 
 You can also change the quantity of the product by the pointers up/down, or by 
writing the desired number.  
As you press the Add button the order will be added. (4.0.2) 

 
 In the image 4.0.2, on the left, under the header you can see the  Menu of the day 
which you add in advance. 
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By clicking on the name of the already added product you can see its ingredients. 
At first you see all the ingredients bright. When you  click on any of the ingredients, 
they become faded, which means  
*that the customer doesn’t want that ingredient in this meal. Correspondingly  
**that ingredient will appear faded on the coupon of the cook/chef, and 
***the raw material will stay in the warehouse, and we will have for example: Cesar 
salad without the cesar sauce.  
 
Under each ingredient you can write a comment regarding it. It will also appear on 
the preparation coupon. By clicking on the Close button you cancel the actions, and 
by Confirm you affirm.(4.0.3 image) 

 
After adding the final order click Accept. The order is added to the table. Afterwards 
the corresponding coupons are printed in the appropriate preparation places.  
Note that, in order to complete the order for a table you need to  
 
*first - add them  
*second - accept them 
 
In case you added products but did not accept them and clicked the Back button, 
you can see the initial state of your table. Yet, the program saves your temporary 
order and if you click on Add order again, you will see your previous temporary 
order still there.(scroll down or have a look at the order field  on the right to see). 
After adding and accepting the order, the coupons are printed in the corresponding 
preparation places(when we press the Back button, we automatically return to the 
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default state of the table). 

 

 

  4.0.4 We can see the Table order in the picture 4.0.4.  

Image 4.0.4 shows the “Busy” state of the table. We can see all the added               
items/products here. As we click the “+” button once, we add quantity(one click = 1               
product added), afterwards the blue “Accept” button is activated. As we press the             
“accept” button to confirm the quantity changes, a corresponding coupon is printed in             
the preparation place. By pressing the grey “-” button in the same area, we reduce               
the number. As we press the “Accept” button, we will have a coupon with the               
“Deleted order” printed in the preparation place. 
On the right below the number/name of the table we can see how this has been in a                   

specific status(busy, waiting for the bill etc). Under the time we see the table bill, the                
service fee type, and the total bill of the table. 

 

4.0.5 Administrative access: This button opens a module, where an administrative           
password should be written in order to use the access. It is aimed at regulation of                
permissions. We decide the permissions for the administrative access through          
General - Settings in the sidebar. 
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4.0.6 Discount: Clicking on the discount button opens a module where we can write              
the size of the discount and the table will be discounted by the specified percentage.               
With + and - buttons we can increase or decrease the size of the discount by 5%                 
(Image 4.0.6). The modal can be closed by clicking anywhere outside the modal. 
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4.0.7 Transfer table: By clicking on this button we will see all tables in our salon                
where the “to be transferred” table will be transparent. We click on the desired table               
and thus completely move our order to that table. The order/table can not be              
moved/transferred to the table waiting for the bill. Clicking the cancel button will             
cancel the transfer operation (Image 4.0.7). 

 
 
4.0.8. Block: By clicking on the block button we will close the administrative access              
window (Image 4.0.8). 
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4.0.9 Print the bill: By clicking on the “Print the bill” button we print the table bill                 
coupon. We can block the ability of multiple bill printing, thus enabling “one time              
print” only. In this case the “Print the bill” button will disappear after printing the bill                
one time. If not locked, we can print countless copies of the coupon. Only after               
printing the bill we can see the “Confirm and close” button active (Image 4.0.9). 
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4.0.10 Confirm and close: After clicking the Confirm and Close button, we see a              
modal open (Image 4.0.10).  
 
The system allows us to accumulate and accumulate bonuses. In the first line of the               
opened window, if we write the code of our pre-registered card, we have the              
opportunity to accumulate or spend our accumulated bonuses on that card. If the             
accumulated bonuses are more than the bill, we can fully repay the bill with              
accumulated bonuses, if there are less accumulated bonuses than our table bill, then             
we can pay some part of the bill with the accumulated amount of bonuses, and pay                
the rest in cash and bank or remain in debt (Image 4.0.10.1 (It is desirable to indicate                 
how much of the accumulated bonuses will run out of card and how much will               
remain. 
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It is better we mention how much bonus we want to spend and how much to still save                  
on our card. 
 
The cash boxes are placed under the table bill. By choosing any(one) of the cash               
boxes, the corresponding bill(amount of money) is added to that cash box as final. 

The customers can close the bill dept. By clicking on the Debt button an area with                
the field of a customer name appears. As we press it, we can see the already added                 
list of customers. Just choose the customer who is staying in dept and add a               
comment, if there is a need.  

Before the final confirmation we have a “Print the CRM receipt”. If the button is               
active/is marked the CRM receipt is printed automatically. From the Settings section            
you can enable or disable this function in advance.  
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4.0.11 Add a sub table: The sub table allows us to separate products added to the                
table and print separate bills for the same table. Clicking on the Add a Sub Table                
button adds a sub table at the bottom of the product. We click on the product of our                  
choice [1] and drop the product on the desktop without releasing the "button" (drag              
and drop). In this case, if we click to print the account, 2 different coupons will be                 
printed (Image 4.0.11). 
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Settings: This section allows us to add halls with our preferred name and color.              
Click the “Add New Hall” button, enter the name of the Hall in the field, such as the                  
“Terrace”, select the desired color we want the hall to appear in the interface (Figure               
4.1).  

 
We have the ability to change the color and name of the added salon or delete the                 
hall completely/whenever we want. To modify it, click the “Change” button, to delete             
it, delete the button (Image 4.1.1). 
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4.1.2 After adding a hall we click on the name of the hall and here we can add tables                   
in the hall by clicking the Add New Table / Hall button.(Image 4.1.2) 

 

4.1.3 When we click on the "Add a new hall / table" button, we also enter a number                  
or a name for the table. In the field below we choose the  "Service charge type". 

There are 8 types of service charge calculation. 

4.1.3.1 Percentage. After selecting this type of service charge, we write the service             
charge equal to the percentage we want to increase our total bill with. For example               
10%. In this case the table with 1000 AMD bill becomes 1000 AMD. + 100 AMD                
service; total: 1100 dr (Image 4.1.3.1) 
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4.1.3.2 Fixed. After selecting this type, we enter the amount of the fixed fee that we                
want to add to the main bill of the table, for example 2500 dr. fixed table fee. In this                   
case the table bill with 1000 AMD account becomes 1000 AMD + 2500 fixed table               
fee ․ Total: 3500 dr ․(Image 4.1.3.2) 

 
 
4.1.3.3 Fixed + percentage. After selecting this type, the main bill of the table first               
rises with 10% for example, plus a subscription of 2500 drams. In this case the table                
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with 1000 AMD bill becomes 1000 AMD + 100 AMD Service (10%) + Certified 2500               
AMD Total: 3600 AMD (Image 4.1.3.3). 

 

 
 
4․1․3․4 Hourly payment. In this case, the table service fee is increased by our fixed               
amount for one hour, for example 800 AMD. Here we have the fee roundup function:               
1 hour, 30 minutes, 15 minutes, 5 minutes and No round up options. 

● When the hourly roundup is set to 1 hour, the main bill (1000 AMD) is added to the                   
hourly payment of the table from the first second. to 1000 AMD + 800 AMD per hour.                 
Another 800 drams are added to the bill from the very first second of the 2nd hour. 

  

● When the roundup is set for 30 minutes, the main bill is first raised to               
400 drams from the first second, then another 400 drams for the next 30              
minutes. 

● When the bill roundup is set for 15 minutes, from the first second the              
table fee is raised to 200 drams, then another 200 drams for each subsequent              
15 minutes. 

● In case there is no round up the table service fee is calculated based              
on hourly payment.(image 4.1.3.4): 
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4.1.3.5 Hourly + percentage: After choosing this type, the main account of the table              
first increases, for example, by 10%, and the hourly rate is added to the resulting               
number according to the conditions of the previous paragraph (Image 4.1.3.4).  
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4.1.3.6 Without percentage: In this case, the final bill is formed based on the order 
price and no service charge is added.

 
Image 4.1.3.6 

 

4.1.3.7 Cost price: In the case of tables of this type, the program calculates the cost                
of ordered goods only, based on which it forms a final bill.(Image 4.1.3.7) 

 
Image 4.1.3.7 
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4.1.3.8. Banquet: In this case, we set the amount for 1 person (7000 drams per               
individual), and based on the number of people the final bill is formed (Image              
4.1.3.8). 

 
Image 4.1.3.8 
 
 
4.2 Table Reservation 

This subsection is intended for booking tables. By clicking the Add button, we select              
a table from the desired room, mark the date and time. The system will remind us of                 
the reservation one hour before booking. In Image 4.2, we see a red basket button               
that can be used to delete a reservation. By clicking the yellow button of the pencil,                
we have the opportunity to see the details of the reservation and change them. By               
clicking on the blue sign, we can pay the Deposit of the reservation.(Image 4.2) 

 

Image 4.2 
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When you click on the line of the reserved table, a menu will open (Image 4.2.1),                
where by adding the “+” button we add the quantity of the product. We can increase                
the quantity of the product by clicking the “+” button the appropriate number of times               
or write the corresponding number under the name of the product in the quantity              
field, for example, 5 and “+”. We have the opportunity to remove the added products               
by clicking on the basket button in the right corner of each product. At the bottom of                 
the order we see the total bill, deposit payment, service fee, total cost of products.               
After adding the order, we must click the Confirm button to confirm our order, after               
which a window will open where it says that the changes have been confirmed. By               
clicking on the yellow arrow in the upper left corner of the screen, we will return to the                  
list of added tables. 
 

 
Image 4.2.1 
 
When one hour remains before the fixed reservation time, a green button is added at               
the end of the table line. By clicking on it, the generated reservation of the               
reservation is transferred to the real table. The table in the hall must be free,               
otherwise the order will not be transferred to this table. After confirmation,            
preparation checks are printed at the appropriate preparation places. 

 

  Checks 
 
All printed and unprinted checks are displayed here. We can reprint or cancel those               

that were not printed, and reprint those that were printed (Image 4.3). 
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Image 4.3 
 
 

 5.CASHBOX 
 
 

The cashbox shows all the cash flows of the company: inputs, outputs, table bills,              
outputs from purchase transactions, customer repayments, payments to companies,         
salaries paid. 
 
Number of checks: The number of checks indicates the number of tables opened             
during a given shift․ This number also includes tables with no order, that were              
opened, confirmed and closed. When we finish the day with The End of the Day               
function at the end of the day, the number of checks is annulled (archived).  
 
Income from sale: Shows the sum of total sales made during a given shift. When               
we finish the day at the end of the day, the Income from sale field will be annulled                  
(activated). 
 

 Current balance: Shows the current cash balance (Image. 5.1).  
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Checks: Here all the printed and not printed checks are displayed.  

We can print the ones that have not been printed yet, or print the already printed                
checks again. 

With the Input amount button we have the opportunity to enter any desired "X"              
amount of money in any of the cashboxes. Enter the desired amount of money, write               
down who the entry was made by, for example Tom. Add the purpose of the entry.                
We can add Input types from the Settings via preferences such as adding purchases. 

Then we can select the type of access we want at the moment and at the end, for 
example, after adding a purchase, we can select the type of entry that is convenient 
for us at the moment and at the end select the cashier where we want to access the 
amount. 

With the Exit Button we have the option to withdraw X amount of money from any of 
our cash boxes, whether cash or bank. We write down the desired amount we want 
to make from the cashier, write down who withdraws the money, the name of the 
cashier, for example, “David. For towle purchase”. We choose the appropriate type of 
output. We can add the output types in the Settings ⇒ Expense types.  (Image. 5․3). 
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 And finally we choose the cash box. Where we want to withdraw the money 
from.(Image 5.4) 

 

 With the Transfer function we can transfer money from one cash box to another. In 
this case we have the Entry, where we withdraw the money from. And the 
Withdrawal, where we enter the money. In the Amount field we write down the size 
of the money(we can also transfer the  Total balance). In the purpose field we 
answer the question “why” we do this transfer, and  we can also add the expense 
type priorly added in the settings.(Image 5.6) 

Cash filter systems. 
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The general field shows the general information of all cash registers, both cash and 
credit. 
By clicking on the cash button, we will see only cash transactions. 
Clicking the credit button, only non-cash transactions. 

  
After selecting the expense type, we click filter, and the cash box information is 
filtered according to the type of expense we have mentioned. On the right of the 
expense type we see a time filter with date and time. We can select the time we need 
and press the "filter" button. As a result, we will see the information of that period in 
the cash box. Each time we finish the day with the End of the day function, the 
program generates shifts, and we have the opportunity to filter the information by 
shift. Select the shift (period) for which you want to see the information, and click 
Show on the shift button (Image 5.5). 

---                                   nn 

 
 
 
 

6.REPORTS 
 
6.1 Total reports 

In this section you see the reports for today’s shift. If needed, we can change the                
time and date by selecting the desired filters of time and date. Next, we filter and see                 
the data regarding the selected period. We can also pick the desired shift by              
choosing Show by shift. And if the device is connected to the printer, we can print                
the information with the Print the report button.(Image 6.1):  
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6.2. Tables history 

In the image 6.2 we can observe the history of all the table categories from the 
shift, like Closed tables, Tables with Deleted orders, Tables closed in debt etc. 
There is another filtering option on the top of the chart, which is color based, which 
means that every table category has its own color. 

On the top right of the charts/table there is a Search field. You can search for any                 
word or number through it. 

 

By clicking on the green button, we see all the tables in the given shift. By clicking on                  
the gray, we see the tables of the given shift, which are closed without deleting or                
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removing any product. By clicking on the yellow color, we see all the tables of the                
given shift, in which a product has been removed or deleted. In red we see the tables                 
that have been cancelled and closed. We see discounted tables in dark gray.             
Tables closed in debt are filtered with purple. 

We have the opportunity to Excel as well as print the entire information of the               
filtered period. 

 
And if we click on the row of each table, the detailed information will be                

displayed.(Image 6.2.2) 

 
 

 
 

7.Warehouse 
 
7.1. Warehouse  

In this section we have the opportunity to Add warehouses, name them, Edit or              
Delete them(Image 7.1). Having a warehouse is mandatory, because we mention the            
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input warehouse, when we make a purchase through a document.  

 

By clicking on the name of the warehouse we can see the balance of that specific 
warehouse, which can be Printed or Exported via Excel.  

 
7.2. Raw materials 

This is one of the most important and mandatory sections to be accomplished. 

 
By clicking on the Add raw material we see a window open, where we fill in the 
information about our material. The most important fields here are the Name 
and Measurement Unit(mainly kg or litre or quantity (piece)). And if you want 
the system to remind you about a running out product(in the dashboard), you 
might as well fill in the Minimum quantity field.(Image 7.2.1) 
Press Confirm and you are ready to go! 
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The already added raw material can be Edited or Deleted with the buttons on 

the right.  

A semi- finished product is a mix of several raw materials, which results in a 
completely different final product. Clear examples are dough, minced meat, 
sauce. 
If we click on Add a semi- finished product, in the raw materials’ table below, 
in the row of the semi-finished product we will have 3 buttons on the right, which 
are Edit, Delete and Ingredients. (Image 7․2․2) 

  

By clicking on the Ingredients button, we add the warehouse, where we want 
the desired ingredients to be used from. We make the calculation based on  1 
unit(kilogram.liter etc). We then click on + button to add it to raw materials. 
(Image 7․2․3)։ 
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The Group section is aimed at grouping the raw materials.(Image 7․2․4) 
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7.3.DOCUMENTS  

This section is aimed at regulation of backup movement of the warehouse. We 
click on Add a document , mention the desired type of document, the input 
warehouse, company and a description, if needed. There are 6 types of 
documents in the system. 
 
Purchase: this type of document is added when we make a  purchase ( attain 
something ) and pay for it 
Transfer: here we have the entry and exit warehouses. We use this document 
type when we want to move a raw material from one warehouse to another. For 
example, we bought 20 liters of wine and added it to the BAR warehouse(as an 
input warehouse), but we know that our Chef is using wine in some of his 
dishes, so we transfer, let’s say, 5 liters to KITCHEN(as a warehouse). In this 
case BAR is the EXIT warehouse and KITCHEN is the ENTRY warehouse. We 
accordingly mention it in the document. 
In this case no changes are made to the cash box, but in the History 
subsection we can see information about the 5 liter transfer of the wine. 
Accounting: This type is suitable for starting the system. In case we have raw 
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materials in real stock and need to add them to the system. In this case, nothing 
changes in the cash box. Additionally, when the numbers in the real warehouse 
do not match the system warehouse data(numbers), or if we accidentally 
entered the wrong number, we can make changes using the Accounting 
document. Definitely, we should Add a description. The system in this case will 
accept the numbers specified in the accounting document as the final. 
Write-off: We use this document type when we have a product with defects or a 
rotten product in the warehouse. It can also be used when we enter a wrong 
amount of X product and want to fix it. As we fix the mistake, we also want to 
make sure to write some description down to avoid later problems. 
 
Semi-finished: This document type is used to input our semi-finished products 
to the warehouse, products like sauces, dough, chopped meat etc. 
Recalculation: Recalculation: this document is similar to Accounting. There is 
one main difference - here we see all the raw materials, and the document is 
more convenient if there is a need to edit the raw materials (several at once). 

 
As we press the Confirm button, the document will appear in the list below with 
green background. Next, we click the More Details button to form the 
document. The fields that we need to fill are the raw material, quantity, the 
price for one unit, total price. If we write the price of 1 kg, the system 
automatically calculates the total price by existent quantity, and vice versa, 
when we write the total price, the price of 1 kg will be calculated by the system 
automatically. We then press Draft and the document appears in the list with a 
red background with no Edit possibility. (Image 7․3․1) 

 

7.4. Balances: 

In this section we see all the warehouses we have added beforehand and, 
clicking on each one shows the balance in the corresponding warehouse. If we 
mentioned the minimum amount when registering the product in the warehouse, 
the product will appear with a red background in the warehouse, if the balance 
is less than the mentioned minimum quantity. If the minimum quantity was not 
mentioned at the beginning and the reserve balance decreases, the number 0 
or "-" will be written in front of them, but the color will not change (Image. 7.4․1). 
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In the BALANCES section we also see the difference between the Last 
purchase price and Realization net cost.(Image 7.4.2) 

 

SmartRest automation system operates with FIFO (first-in first-out) 

method. This is a calculation method, according to which the first purchased 
product is the first to be consumed. For example, 15 kg of tomato was bought 
for 300 drams(per kilo), then 

5 kg of tomatoes for 450 drams(per kilo). In this case, the realization net cost 
will be 300 AMD, and the price of the last purchase is 450 AMD. In case of 
consuming up to 15 kg the calculation will be at 300 drams. The rest, which is 
starting from the 16th kg, will be calculated at 450 drams. 

Here we have the Search field for both general and column search separately. 

  7.5. History 

Here we see the history for the whole warehouse: the raw material, the 
warehouse it belongs to, the document for that specific material,  the check for 
sale, if there was any, for example, sale, purchase, deleted, quantity, net cost, 
total net cost, balance and measurement unit  (Image 7․5․1)։ 
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By clicking on the name of the raw material marked in blue, as well as on the 
Document, we will see the raw material history and related documents. There is 
an opportunity to filter time and the desired page to print or export in Excel. 
 
7․6․ General history 

This section provides us with brief information about the raw material and its 
flow. It also provides us with the warehouse a product belongs to,  the initial 
balance, the input, output, the final balance and measurement unit. We can filter 
the desired period here and print the needed page. 

7.7 Balance report 

In this section we have the opportunity to choose 2 days and compare total 
balances of goods in all warehouses for those 2 days. (Image 7․7․1) 

The days presented in the example are January 9, 2020, and February 12, 2020. 
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MENU 
 

8.1. Menu 

To create a menu we click the + Add menu green button, after which we see a 
new window(Image 8.1․1). 

 

Image 8․1.1 

Here we write the name of the menu( important, the first field is mandatory to be 
filled). Then we attach a warehouse to the menu, which means that all the 
products(items, dishes) in this menu are made from the ingredients from that 
specific warehouse. We also choose a color and an icon to differentiate. (Image 
8․1.2) 
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We can edit, delete and export our menu with buttons. 

The next step is adding a menu section with the Add section green button and 
write down the name for the section in the opened window, for example, Hot 
dishes. Keeping this pattern we can add our desired sections, like Salads, 
Pastas, Meat dishes etc. (Image 8.1.3)։ 
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With the + Add Product green button, we add the product of the menu to it 
according to the data. 

Mandatory fields for the opened window are: 

* Name: 

* Price: 

* Place of preparation 

And done. The created product is already in the menu section. 
If you click on the product in the Menu section, then on the right side of the 
screen we will see the information about the corresponding product. 

In the product information section we have 2 small images: 

We can Edit the product with the yellow button and Delete the product with the 

red button.  

We can also add ingredients to the menu product. We mention the name, 
quantity and the warehouse of raw materials. Keeping this pattern we add all 
the ingredients of the dish and by clicking Add in the end we have formed the 
full compound. 

If there is a need, we can make the components invisible with the eye button 
placed next to the ingredient. The major purpose of this function is to block the 
visibility of a main component of the product, so that the waiter does not 
accidentally exclude it from the recipe.  

MENU OF THE DAY  

In this section, according to the days in the week, we can add different products 
to  make the selling process more efficient and fast, as the created menu of the 
day becomes visible in the Fastfood and Halls/Tables sections,where we do 
the selling process from . 

Add the desired product from the menu of your choice to the field of the desired 
day (Monday, Tuesday, etc.) with drag and drop. 

We can pre-arrange it for each day of the week, and automatically the Menu of 
the day-s will appear in Fast food and Halls/Tables sections.  

The created Menu of the day should be confirmed with the Confirm changes 
button. 

We can Delete the products added to the menu of the day one by one: 

with the red button at the end of the product line, as well as under the products: 

 
SMART REST                                                                     TEL: (+374) 60 44 55 66 
CopyRight © Smart Production LLC                                                                        TEL: (+374) 60 66 40 50  

                                                                                                                                        URL: https://smartproductionllc.com/ 
 

https://smartproductionllc.com/


 

with a Trash button. 
 
 

9. COMPANIES 
9.1. Suppliers 

In this section we add the suppliers with all the necessary information. Thus we 
are able to mention the company we are making the purchase from in the 
Documents section. ( Image 9․1․1) 

 
By clicking on each company we can see the debt history pictured in the image 
9․1․2. 
 

 

9.2. Debts 
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Here we see our debts that we owe to the listed companies. Remember, that 
these debts are generated when we press the Debt button in the Documents 
section.(Image 9.2.1): 

 
Here we can filter our debts based on different criteria, like timeline, paid, 
unpaid, all. In the end of each line there is a Pay button. As we press it, we 
should decide the amount we want to decrease our debt with. Afterwards we 
choose the cash box and confirm. (Image 9․2․2) 

 

 

 
If still, after paying some amount you have not closed the debt, it appears in the 
Balance column. (Image 9․2․3) 
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10. CUSTOMERS 
10.1 Customers 

In this section we see the customers, whom we have registered in the system 
along with their personal information: name, address, phone number, bonus 
card key, bonus card code, percentage etc. (Image 10․1) 
 
 

 
Image 10․1 
 
 
The card key is a password, and the card code is written on the card. 
 
 
10.2 Debts 
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In the Debts section we see the list of the customers, who owe money to us (A 
customer can have a debt only if they had been registered in the system in 
advance).  In the section of Halls/Tables before confirming the bill we can 
choose the customer and click on the Debt button. ( Image 10․2․1) 
 

 
 Image 10․2․1 
 
It is interconnected. When  we choose the customer in the Halls/Tables section 
to  add him a debt, simultaneously the customer’s name appears in the Debt 
section with the amount of owing money and the ability to pay the debt. ( Image 
10․2․2) 
 

 
 Image 10․2․2 
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10.3 Cards history 
In this section we see the card history of our registered customers. The 
information given in the section can be filtered based on  
 
Colored buttons: 
 
Blue - Today’s card history  
Grey - Yesterday’s card history  
Yellow - Card history for one week 
Red - Card history for one month (Image 10.3.1) 
 

 
Image 10.3.1 
 
Calendar: By choosing the desired period and clicking on the Confirm time 
period we see the data for the corresponding  period. 
 
Shift: Everytime we confirm the End of the day the shift is changed and 
another shift is added to the shift list. We just need to choose the shift (example 
04.03.2020 17:00- 04.03.2020 23:30) and click the Show by shift button. 
 
Right under the shift search field on the left we have the Show button, that can 
be used to mention the desired number of shown shifts(the desired number of 
rows). ( Image 10․3․2) 

 
Image 10․3․2 
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In the Search field on the right we can search for the needed results by date, 
customer name, accumulation, payment and balance. 
In the chart given below we see the customer’s bonus card history, where the 
information is given by date, customer, accumulation rate, size of payment and 
balance. 
 

 
 
11․ Presence 
In this section we see each employee’s name, surname, position, presence 
based on Employee entry clickable button ( Image 11․1) 
 

 
Image 11․1 
 
When the employee comes to work, we should click the Employee entry 
button. As we click, the row becomes green, and instead of Employee entry we 
can see  the Employee exit button, and underneath we can see the employee’s 
name and entrance time.( Image 11․2)  
 

 
Image 11․2 
 
As the employee leaves the workplace, we click on the Employee exit button 
and the system automatically fixes the exit time.( Image 11.3 ) 
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Image 11.3 
 
In this section we also have the option of choosing the number of information 
rows to be shown. Additionally, there is a search field, where we can search for 
employees  by their name or position.( Image 11․4) 
 

 
Image 11․4 
 
 
 
 
 

 
12. STAFF 
12.1. Staff 

The Staff category in the Staff section is aimed at adding employees in the 
system. Clicking the Add new employee button will open a window, where we 
write the information about the employee. ( Image 12․1.1) 
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Image 12.1.1 
 
Registration is carried out in 2 stages. In Step 1, we register the first name, last 
name, card ID, email address, phone number, mobile phone number and 
employee registration address. By clicking the Next button (Image 12.1.2), we 
go to the Step 2 field. 
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Image 12.1.2 

 

 

Here we select the position of the employee, mentioning the type of salary: fixed 
daily, hourly or monthly (Fig. 12.1.3). 
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Image 12.1.3 

 

 

In the field of hourly wage, we fill in the percentage that the employee should 
receive from all closed tables during his/her present at the workplace. 
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In the Individual trade field, we fill in the percentage that the waiter/waitress 
should receive from the tables attached to him/her during their presence at the 
workplace. 

In the field of Daily percentage payment, we write the percentage that an 
employee should receive during his/her time at his workplace from the amount 
received from the interest rate for servicing all closed tables. 

 

Using the red Return button we go to the field "Step 1", and using the green 
button "Add" we go to the personnel department (Image 12.1.4). 
 

 
Image 12.1.4 

 

12.2. Shift salary 

In the next section of the Payroll shift, we see employees by name, surname 
and position. At the top in the Show Records field, clicking on the number, we 
can choose how many lines of information will be displayed (Image 12.2.1). 
 

 

Image 12.2.1 

 

Along with the name, surname and position of employees, there is a money field 
in which, by clicking the green Amount button, an information field regarding the 
formation of wages will be opened (Image. 12.2.2). 
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Image 12.2.2 

 

 

12.3. Employee debts 
 
In the subsection Employee debts we see the name, surname of the employee, 
position, and also the amount of wage arrears is visible (Image 12.3.1). 
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Image 12.3.1 
 
 

12.4. Presence 

 

In the presence section of the personnel section, we see the names of 
employees, positions and their entry and exit to the workplace at a certain time 
(Image 12.4.1). 
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